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Communicating the Quaker message

We wanted to know how we are seen by others

So we surveyed a nationally representative sample of 
1,000 adults living in Great Britain 

The feedback will help us decide how to communicate the 
Quaker message
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So are people 

aware of the 

Quakers?
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Our survey of 1,000 people showed that the vast majority

are aware of the Quakers

In a representative survey of GB residents, 77% were 
aware of the name ‘Quakers’

This rises to 80% when people are prompted

Awareness is higher amongst the 61+ year olds (96%) 
and lowest amongst the 18-34 year olds (49%)
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The good news is 

that the majority of 

people recognise 

that we are still alive 

and active
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The good news is that the Quakers are seen as still ‘active’

‘The Quakers are an 

active religious group’

Total Aware
%

StronglyAgree 24

Agree 47

Neither agreeor disagree 22

Slightlydisagree 5

Stronglydisagree 2

} 71%

‘The Quakers are an old 

historical group that are 

no longer in existence’

Total Aware
%

StronglyAgree 1

Agree 5

Neither agreeor disagree 19

Slightlydisagree 22

Stronglydisagree 53
} 75%
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In addition, the majority acknowledge the Quakers as 

pacifists / peacemakers

‘The Quakersare a pacifist organisation’

Total Aware 

%

Strongly Agree 22

Agree 38

Neither agree or disagree 33

Slightly disagree 5

Strongly disagree 2

} 60%
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But overall 

perceptions of 

the Quakers are often

very inaccurate and 

ill-informed 
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When asked to describe the Quakers a high proportion play 

back ‘inaccurate’ descriptions

Descriptions given:

Total aware 

of Quakers

%

‘Inaccurate’ 59

‘Accurate’ 55

‘General’ 15

Note: in the description they provided some people mentioned a 

combination of ‘inaccurate’ and ‘accurate’ and general descriptions. 

So this is why this table adds to more than 100%
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59% of people surveyed cited an ‘inaccurate’ description

Description given:

Total  aware 
of Quakers

%

Porridge Oats 13

Black/ Grey clothing / hats / old fashioned dress 10

America 9

Old fashioned lifestyle / avoid modern technology etc 6

Strict / Puritanical 4

Went to / founded America / Pilgrim Fathers 4

Closed community 4

Village / countryside / rural based 3

Like the Amish/ Jehovah’s Witnesses / Mormons2

Cult / Sect 2

Strange / Weird 1

Shaking / quaking / moving 1
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55% of people surveyed cited an ‘accurate’ description

Description given:

Total aware

of Quakers

%

Religion / Religious Group 30

Peaceful / Pacifists 9

Quiet / Silence / Non–verbal 5

Christian / Christian based 4

Society of Friends / Friendly Society 3

Chocolate /Cadbury’s / Elizabeth Fry / Rowntree2

No Minister / Preacher 1

Liberal / Free thinking 1
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15% of people surveyed cited a ‘general’ description

Description given:

Total aware 

of Quakers

%

Helpful / caring / humanitarian / nice people 5

Clean living / simple life / abstinence 4

Meeting halls 4

Charitable / charity work 1

Involved in business / industrialists 1
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Furthermore when we 

explored attitudes towards 

what the Quakers 

represent there was a 

wide range of views –with 

a high proportion not 

knowing enough about the 

Quakers to offer 

an opinion 
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There are differing views about whether the Quakers 

are a religious or non religious group

‘The Quakers are a non religious group who 

try to do good in the world’

Total Aware
%

StronglyAgree 4

Agree 18

Neither agreeor disagree 25

Slightlydisagree 25

Strongly disagree 28
} 53%

} 22%
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There are also widely differing opinions on whether or not 

the Quakers are ‘evangelical’

‘The Quakers are a radical evangelical group 

who exist to promote the word of God’

Total Aware

%

Strongly Agree 5

Agree 32

Neither agree or disagree 34

Slightly disagree 18

Strongly disagree 11
} 29%

} 37%
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There is also a lack of knowledge about whether or not

the Quakers are ‘liberal’

‘The Quakers are a religious group who 

interpret the Bible in a very liberal way that 

relates to today’s world’

Total Aware 

%

Strongly Agree 5

Agree 25

Neither agree or disagree 46

Slightly disagree 16

Strongly disagree 8
} 24%

} 30%
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There is also uncertainty about whether or not the Quakers 

are a ‘closed group’ 

‘The Quakers are a closed group that do 

not allow people from outside into their

own community’

Total Aware 

%

Strongly Agree 5

Agree 18

Neither agree or disagree 38

Slightly disagree 21

Strongly disagree 18

} 39%

} 23%
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There is doubt about whether or not the Quakers 

are involved in ‘social action’

‘The Quakers are a humanitarian 

organisation involved with social action’

Total Aware

%

Strongly Agree 10

Agree 26

Neither agree or disagree 48

Slightly disagree 11

Strongly disagree 5
} 16%

} 36%
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So there is a confusing picture about whether or not the Quakers are…

Χ wŜƭƛƎƛƻǳǎ or Non-religious 

Χ Ψ9ǾŀƴƎŜƭƛŎŀƭΩ κ CǳƴŘŀƳŜƴǘŀƭƛǎǘ or Liberal 

ΧΦ /ƭƻǎŜŘ or Humanitarian and Action Orientated 
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Most disturbing of all is 

the widespread 

perception that the 

Quakers are ‘very strict’
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The majority of people think the Quakers are a

‘strict’ religion: this is a concern

‘The Quakers are an orthodox religious group 

who interpret religion in a very strict way’

Total Aware

%

Strongly Agree 15

Agree 37

Neither agree or disagree 31

Slightly disagree 11

Strongly disagree 6

} 52%
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But more 

encouragingly the 

Quakers are seen to 

be relevant to a lot of 

people’s lives
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21% claim that the Quakers are ‘relevant’ to their lives

Total 

Sample

%

Hold Religious 

Beliefs

Yes

%

No

%

Considerable relevance to your life 2 3 1

Some possible relevance to your life 19 26 10

No relevance to your life whatsoever 79 71 89

Note: relevance was greater among the Social Class AB group (26%) than 

the C1 C2 / DE groups (19%)

Now I would like to tell you something about 

the Quakers. They are a religious group with no 

set creed. They believe everyone can have a 

direct experience of God, and this leads them 

to take action for change in the world.
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These were the reasons given as to why the Quakers are 

seen as relevant to some people’s lives?

Total claim 

as Relevant 

%

Agree with their philosophies 23

I am religious 18

Helping others/ helping society / world as a whole 15

They are tolerant of other peoples view’s/ open / welcoming 11

Agree with their pacifism 8

I’ma Christian 7

Because they are liberal minded 6

Have friends who are Quakers / have contact with Quakers 6

I am / family are Quakers 2

Other 19

Don’tKnow 7
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These were the reasons why the Quakers were not seen as 

relevant to some people’s lives

Total claim 

as not

relevant 

%

Not religious / no religious beliefs 34

Have my own religion/ beliefs 21

Don’t know enough about them 13

Not interested / not relevant to me 5

Never had any contact with them / never met any 5

Do not agree with their beliefs 3

Other 1
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What does this mean 

for communicating the 

Quaker message? 



© DVL Smith Ltd 2010. All rights reserved. Confidential. 28

Developing effective communications about the Quakers

Ç Eight in ten people are óawareôof the Quakers, but comparatively few have a fully

óinformedôview of the Quaker philosophy and beliefs.

Ç There is uncertainty over the key tenets of the Quakerôsphilosophy and beliefs. A high

proportion of people carry in their heads a wide range of inaccurate and arguably

unhelpful perceptions of the Quakers, including - for some - the view that the Quakers

are a ópuritanicalsectô.

Ç It is of concern that there is lack of clarity over whether the Quakers are:

Á Strict, inward, fundamentalist, closed, evangelical, even a óweirdô cult 

or

Á Open, liberal, ónon-orthodoxôand involved in social action.

Ç This negative and confusing ónoiseôcirculating around what the Quakers represent

seems likely to block peopleôspath to ófindingthe Quakersô

Ç Encouragingly, two in ten claim that the Quakers have ósomeôor óconsiderable

relevanceôto their lives. This is a platform upon which to build



29

400,000


